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Minibus Driving Assessment Scheme
Please complete the information below to request a driving 		assessment or training session
NB: if any section is not completed, we will not be able to continue with your request.
	Please indicate the type of appointment required  
Select the appropriate assessment type for the driver’s licence qualifications. ***Select 1 option only***
	Driving Assessment
	Training Session

	Driving assessment/training session           
9-16 passenger seat minibus (with a MAM over 3500kg) 
with D1 category on driving licence
	
☐
	
☐

	Driving assessment/training session
9-16 passenger seat minibus (with a MAM under 3500kg)
with a category B on driving licence 
(NOT available to HCC organisations)
	
☐
	
☐

	Driving assessment/training session           
8 passenger seat minibus (with a MAM under 3500kg) 
with category B on driving licence
	
☐
	
☐

	Driving assessment/training session     
Car/van (with a MAM under 3500kg) 
with category B on driving licence
	
☐
	
☐



Driving assessment (£115) - 1½ hours, inc theory test, vehicle checks and practical driving test
Training session (£150) - 2 hours, inc vehicle familiarisation and prep for the driving assessment
	Driver’s Full Name:
	 

	Email address of driver:
	 

	Driver’s DOB:
	 

	Driving Licence Number:
	 

	Year car driving test passed:
	

	Date D1 passed (if applicable):
	 

	School/organisation:
	 

	Maximum authorised mass (MAM) of vehicle being used for assessment 
* see below
	 

	Section 19 permit or Operators licence          expiry date:
This is your organisations permit not your driver permit
	 

	Purchase Order Number for Invoice: 
(if applicable)
	

	Full address of where you would like the assessment to take place:
	


	Please provide 3 preferred dates and times for the assessment/training session

	Option 1 
	  

	Option 2  
	 

	Option 3  
	  



	

	
	


Please ensure that you have a suitable vehicle for the assessment (ie it has the correct MAM for the licence holder), with the correct equipment fitted.

Approximately 3 weeks before your driving assessment we will contact you to perform a driving licence check. This is to ensure you are eligible to drive the vehicle you have requested your assessment for. The request will be sent via email, and you must reply with a driving licence check code. If we do not receive this information or find you are not eligible to drive the vehicle your assessment will be cancelled. 

Please check the box to confirm you have read, understood, 
and agree to the terms and conditions (below)  ☐
* MAM it is the maximum weight of the vehicle including the maximum load (including passengers) that can be carried safely when it’s being used on the road. The MAM can be found on the manufacturer’s plate, located on the vehicle (written in kg or tonnes).


























Terms and conditions for booking a driving assessment / training session with Hertfordshire County Council 
 
 
The driver and organisation agree to these terms and conditions at the point of booking. If they are not agreed to, the driver / organisation will be required to cancel the booking prior to the assessment taking place. If this is not done and the assessor attends the appointment, the organisation will be charged for the missed appointment. 
It is a legal requirement for all candidates wanting a driving assessment, to hold the relevant licence for the vehicle they are wanting to be assessed in. 
If it is found that the driver is not legally entitled to drive the vehicle, they are wanting the assessment or training in, the assessment will not take place, and the organisation will be charged for the appointment. 
The assessment is completed at your venue, using your organisations minibus and equipment.
Abuse towards any member of the Driver Training Team will not be tolerated.  If the Assessor receives any abuse the assessment will be stopped with immediate effect. You will not be entitled to a refund or any assessment cost.
 
The Assessors decision is final. 

Attendance for a Minibus Driving Assessment 
 
Please ensure that you have the following documentation ready to show the assessor at the time of the assessment: 
· Current insurance certificate for the vehicle being used for the assessment or training. 
· Proof the vehicle that is being used for the assessment is taxed and has valid MOT certificate. 
· Photocard driving licence or work ID to confirm your identity
· Sight of the Section 19 permit or operator’s Licence in the vehicle.
· If your organisation holds an operator’s licence the driver must show their Passenger Carrying Vehicle (PCV) licence and Certificate of Professional Competence (CPC) licence to the trainer on the day of the assessment.

Please note - If these documents are not produced, the assessment will not take place, and the organisation will be charged in full the appointment fee. 
Attendance for a Specialist Equipment Training

Please ensure you have the following ready for your training:
· A valid form of ID - Photocard driving licence, passport or work ID to confirm your identity
· A crash tested wheelchair to perform the restraint training (a crash tested wheelchair is the only wheelchair that should be used when transporting wheelchair users)
· A minibus with the relevant equipment.

Please note - If these documents are not produced, the assessment will not take place, and the organisation will be charged in full the appointment fee. 
If the driver is late for the assessment/training, it may not be possible to complete the appointment due to time constraints. If this occurs, a new appointment will need to be scheduled, and the organisation will be charged in full for the missed appointment. 
 
Our assessors are required to establish the identity of every client who is undergoing a driving assessment or specialist equipment training. If your identity cannot be validated without the removal or adjustment of the garment covering the face, then the driver should be facilitated to verify their ID in private, with a member of staff, who is of the same gender as the client. If you have individual requirements for your identity, check, please let the team know in advance so any reasonable adjustments can be arranged.

If the instructor should arrive late for the appointment due to circumstances beyond their control, they will extend the finish time by what has been missed. 
The assessment fee will be charged in full if the assessment/training cannot take place. 

Some reason the assessment/training maybe cancelled may include but are not limited to:

· The participant must not be under the influence of any Alcohol, Drugs or Medication which may affect their participation. Any medication that may affect the assessment/training must be disclosed at the time of booking. If this is found, the assessment / training will be cancelled, and the organisation will be charged for the appointment. 
· If the driver fails any of the tests (eyesight, theory, or the driving assessment), full payment for the appointment is required. 
· If the vehicle is found to be not road worthy or legally compliant, the assessment/training will be cancelled, and the organisation will be charged the full appointment fee 
Payment 

If you are a local authority school/department, payment for the assessment/training will be completed internally by the HCC finance team via a journal transfer. 
Non-local authority organisation will be issued with an invoice. Payment is to be made within 30 days of the invoice date. 
Cancellation or amendment of assessment / training 

Please ensure the information provided at the time of booking is correct. 

If a full cancellation is made within 2 working days of the assessment or training date, drivers / organisations will be charged the full assessment / training fee. 
The Driver Training Team cannot be liable if the incorrect information was supplied at the time of booking.
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